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Application for National Accreditation – newly qualified Practitioners only
Name:


(Title)
(Surname)
(Other Names)

Mailing address:



Postcode:



Telephone:
Facsimile:

Email:

Date of Birth:

Profession or Occupation:

Good Character

As an RMAB, IAMA requires you to provide evidence of ‘good character’. This evidence includes declarations by you, as well as written references from two people who have known you for more than three years and who can attest that you are:

· Honest and fair

· Suited to mediation practice by reference to your life, social and work experience

NB. Your referees must be able to attest to your capacity to comply with the above criteria as well as to your compliance with the National Standards. You and your referees will need to refer to the National Standards for further information.

Please attach your written references and complete these details.

Names and contact details of two (2) referees:

Name:
Professional capacity:
Email:
Telephone:
Name:
Professional capacity:
Email:
Telephone:
Other (attach any relevant documents):

Applicant declaration

· I have read and understand my obligations under the National Approval Standards

· I have read and understand my obligations under the National Practice Standards

· I undertake to comply with any relevant legislation, the Practice and Approval Standards and with any other approval requirements specified by IAMA

· I have attached a current valid certificate of professional indemnity insurance

· I am seeking National Accreditation as a trained Practitioner, and:

· I have completed the Practitioner’s Certificate in Mediation since March 2008; 

· I have attached a copy of my Assessment Feedback Form completed by the Trainers and Assessors from that Course

· I have attached a written statement demonstrating other experience, training and education that will satisfy IAMA that I am equipped with the skills, knowledge and understandings set out in the core competencies referred to in the Practice Standards.

Personal declarations
A) I meet the requirements of a police check in my State/ Territory

· Yes

· No

B) I have no serious convictions that would influence my capacity to discharge my mediator obligations in a competent, honest and appropriate manner

· Yes

· No

C) I am accredited with an existing agency that includes a code of conduct for mediators

· Yes

· No

D) I       am   /  am not       a ‘prohibited person’ in any jurisdiction

E) I       have    /    have not      been disqualified (by a professional association) from professional practice in any jurisdiction.

The information provided by me in this application is true and correct.  If called upon by the Institute at any time, whether before or after Accreditation is granted, to verify the information provided I shall provide verification and supporting documents to show that the information is true and correct.

	Applicant signature:
	Date:


Extract: Australian National Mediator Standards, PRACTICE STANDARDS, September 2007
“Competence

Mediators must be competent and have relevant skills and knowledge. […]

3) Mediators should be competent and have the capacity to apply knowledge, skills and an ethical understanding and commitment in the areas listed below. Mediators demonstrate competence by showing that they have the requisite knowledge and skills and can apply them. Mediators are required to ensure that ongoing professional development is focussed on achieving and maintaining competencies including:

a) Knowledge

In areas including, but not limited to:

I. The nature of conflict, including the dynamics of power and violence

II. The appropriateness or inappropriateness of mediation

III. Pre-mediation preparation, screening and intake

IV. Communication patterns in conflict and negotiation situations

V. Negotiation dynamics in mediation

VI. Cross cultural issues in mediation and dispute resolution

VII. The principles, stages and functions of a mediation process

VIII. The roles and functions of mediators

IX. The roles and functions of support persons, lawyers and other professionals in mediation

X. The law of mediation on confidentiality, enforceability of mediated agreements and liability of mediators.

b) Skills, including, but not limited to:

I. Preparation and dispute diagnosis in mediation

II. Intake and screening of both the parties and the dispute to assess suitability for mediation

III. Conduct and management of the mediation process

IV. Appropriate communication skills, including listening, questioning, reflecting and summarising, required for the conduct of mediation

V. Negotiation techniques and the mediator’s role in facilitating negotiation and problem-solving

VI. Mediator interventions appropriate for standard difficulties in mediation

VII. Potential responses to high emotion, power imbalances and violence

VIII. Use of separate meetings and shuttle mediation

IX. Asking questions about or in appropriate circumstances, drafting of mediated agreements

c) Ethical understandings in relation to:

I. The avoidance of conflicts of interest

II. Marketing and advertising of mediation

III. Confidentiality, privacy and reporting obligations

IV. Neutrality and impartiality

V. Fiduciary obligations

VI. Supporting fairness and equity in mediation

VII. Withdrawal from and termination of the mediation process.”
Extract:  Australian National Mediator Standards, APPROVAL STANDARDS, September 2007
“6 Continuing Accreditation Requirements

1. Mediators who seek to be reaccredited must satisfy their RMAB that they continue to meet the approval requirements set out in Section 3 of this document. In addition mediators seeking reaccreditation must, within each two year cycle, provide evidence to the RMAB that they have:
A. Sufficient practice experience by showing that they have either:

I. Conducted at least 25 hours of mediation, co-mediation or conciliation (in total duration) within the two year cycle; or,

II. Where a mediator is unable to provide such evidence for reasons such as, a lack of work opportunities (in respect of newly qualified mediators); a focus on work undertaken as a dispute manager, facilitator, conflict coach or related area; a family, career or study break; illness or injury, an RMAB may require the mediator to have completed no less than 10 hours of mediation, co-mediation or conciliation work per two year cycle and may require that the mediator attend ‘top up’ training or reassessment; and,

B. Have completed at least 20 hours of continuing professional development in every two year cycle that can be made up as follows:

I. Attendance at continuing professional development courses, educational programs, seminars or workshops on mediation or related skill areas as referred to in the competencies (see the Practice standards) (up to 20 hours);

II. External supervision or auditing of their clinical practice (up to 15 hours);

III. Presentations at mediation or ADR seminars or workshops including two hours of preparation time for each hour delivered (up to 16 hours);

IV. Representing clients in four mediations (up to a maximum of 8 hours)’

V. Coaching, instructing or mentoring of trainee and/or less experienced mediators (up to 10 hours);

VI. Role playing for trainee mediators and candidates for mediation assessment or observing mediations (up to 8 hours);

VII. Mentoring of less experienced mediators and enabling observational opportunities (up to 10 hours).”
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