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The Council of The Institute of Arbitrators Australia resolved in November 1996 to adopt the Rules of Professional Conduct and that the following Rules numbered 1-8 shall apply;








1�
These Rules apply to the conduct of members of the Institute engaged in the practice of dispute resolution.�
�
�
�
�
2�
A member who receives a request from the Institute or a Committee thereof for comments or information relating to a complaint made against the member arising out of a dispute resolution process in which the member participated, shall respond to that request within a reasonable time and give a full and complete account of the circumstances.�
�
�
�
�
3�
A member who advertises his services in dispute resolution must not advertise in a manner which is false, misleading or deceptive in any material particular.�
�
�
�
�
4�
A member engaged in a dispute resolution procedure shall use his or her best endeavours to complete any task involved in that process in a diligent manner and as soon as reasonable in all the circumstances.  This shall include, but not be limited to the following:�
�
�
�
�
�
(a)�
Prompt reply to all correspondence requiring a response ;�
�
�
(b)�
Prompt returning of telephone messages ;�
�
�
(c)�
Convening meetings or hearings within a reasonable time of being requested to do so ;�
�
�
(d)�
Giving directions within a reasonable time after receiving submissions ;�
�
�
(e)�
Bringing down interim or final awards without undue delay after the evidence and the submissions have been completed.�
�
�
�
�
�
5�
A member to whom confidential information is revealed in the course of a dispute resolution process shall not disclose that information except as authorised by the parties or as required by law or to the extent necessary to furnish statistical returns to the Institute or to any other proper body.�
�
�
�
�
6�
A member involved or about to be involved in a dispute resolution process shall make full and frank disclosure of any conflict of interest and shall withdraw  in the event of such conflict unless ;�
�
�
�
�
�
(a)�
the parties are fully informed and voluntarily consent to the member continuing ; or�
�
�
(b)�
the matter is of such trivial nature as not to give rise to any real perception of bias.�
�
�
�
�
7�
A member involved in a dispute resolution process shall act in a dignified manner and with due courtesy towards all other participants.�
�
�
�
�
8�
A member involved in a dispute resolution process as a facilitator or dispute resolver shall act with fairness towards all participants and avoid any action on his or her part which might give rise to bias or an appearance of bias.  Each participant must be afforded a reasonable opportunity to take an appropriate part in the process.�
�
�
�
�
�
�
�
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