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Chapter Premises

Y
ou will have read in the recent National Newsletter that prior to Christmas the Supreme Court advised us that it requires the space currently occupied by the Victorian Chapter and the National office of IAMA at 450 Little Bourke Street.  The 3 month period of notice expires at the end of March 2004.  

Elisabeth Siecker and Christine Eckhardt have done a splendid job since early January in identifying a range of alternative premises with sufficient room for an enlarged Dispute Resolution Centre, and a premises sub-committee, co-ordinated by Robert Longley has produced an excellent business plan for consideration.  Unfortunately time was perhaps always going to be against us in making the necessary decisions to enable a seamless transition to new premises with DRC.  

The National Office has now signed up to premises at Suite 5, 1st floor, 190 Queen Street (above the former Commonwealth Government bookshop) for a period of three years. The Victorian Chapter will take a portion of these premises with a view to moving again just as soon as appropriate alternative premises, with room for a commercial DRC, are identified and fitted out. We are hoping that this will be within 3-6 months of our move to 190 Queen Street.

Making the Chapter relevant 

N

ow is a good time for all of us to think hard about ways that our Chapter can enhance the professional lives of  our Members.  For a start, we need to do more to have the Institute widely recognised by those who would benefit from our services. With this in mind, your Chapter Committee has set up working groups to develop marketing and business strategies to better promote our Chapter and its Members to those involved in dispute resolution.  The prospect of new premises for the Chapter will be another opportunity to raise our profile to the wider ADR community.  

Professional Development

I

t is most encouraging to see the start of Professional Practice Discussion Groups for Arbitrators and also for Mediators. Please note that these evenings, being of an interactive nature, attract 4 CPD points for attendance.

The demand for Adjudicators is likely to increase once the Security of Payments legislation settles down, and a Case Study discussion session for Adjudicators has been scheduled for June. 

Our CPD program offers both professional and social occasions for Members to get together and share ideas.  Please make a special effort to attend these events - they offer excellent networking opportunities AND help to build up your CPD points tally. 

Do you have some ideas about activities that you would like to see happen? Please pass on your suggestions to any Committee member so that our Chapter can continue to grow.  

AGM and elections for Chapter Committee

T

he Victorian Chapter Annual General Meeting is scheduled for Tuesday 1 June at 6.00 pm. Please make a note in your diary now.  As well as hearing from an excellent guest speaker at the meeting, you will be able to enjoy the fellowship of other Members during a buffet dinner. 

This year is also election year for Chapter Committee positions. I warmly encourage Members to get involved by nominating for Committee positions. Members will receive nomination forms in mid April, with Nominations due on 4 May 2004.

I also remind you that nominations for National Council positions close on 16 April 2004 – another chance to get involved in the excitement of Institute activity!



What is mediation?

M

ediation is a sound alternative to prolonged, costly and often traumatic litigation.  It promotes constructive communication and lessens the likelihood of dispute escalation.

A mediator cannot impose a decision upon the parties. However, using facilitation and often technical skills the mediator is able to assist the parties to explore issues in depth and reach the best possible joint decisions that the circumstances will allow.

George Golvan QC who has a particular interest in Court-ordered commercial mediation describes mediation thus:

‘The term mediation in its contemporary use has come to mean assisted negotiations in which the services of a neutral third party are used to reduce the differences or seek a solution.’ (George H Golvan QC cited in ‘A decade of mediation – the promise fulfilled?’  Paper delivered at the Greek Australian Legal-Medical Conference on Monday 31 May 1999) 

He considers that … ‘The ability which the mediator has to speak to each side privately and confidentially and control the communications between the disputants is perhaps the most valuable feature of the mediation process.’ 

Golvan lists the ‘very attractive features of mediation as a dispute resolution mechanism’:

· Cost-effectiveness;

· Timing and flexibility;

· Informality;

· Confidentiality and relationships; and

· Creative and lateral solutions.

As a mediator specialising in workplace disputes, the ability to facilitate ‘creative and lateral solutions’ for the unique circumstances of each dispute is invaluable.  My area of interest, workplace disputes, means that I deal with disputes characterised generally by a breakdown in communication.

Workplace Issues

A

llegations often arise as a result of behaviours such as:

· Sexism;

· Sexual harassment;

· Bullying;

· Intimidation;

· Racism; and

· Unfair treatment.

The primary objectives of mediation are to:

· Promptly and fairly assist in the resolution of grievances, disputes and complaints to the satisfaction of the parties, and, where relevant, the person/employer/organisation which retained the services of the mediator;

· Assist the parties to address and overcome the emotional and disruptive effects generated by conflict of this nature with a view to restoring professional working relationships; and

· Assist in the restoration of harmony and overall good working relationships in the workplace, especially in the context of promoting appropriate workplace behaviour and in some cases cultural change.

Recommendations focussing on the prevention of further conflict may deal with matters such as:

· Review of management and supervision practices;

· Development of specific policies and procedures; and

· Introduction of training programs to improve organisational awareness about issues pertaining to workplace conflict.

Some Personal Observations

P

arties generally believe that their observations and recollections are 100% accurate;

Most enter into the mediation process in a spirit of respect for the process even if they have lost respect for the other party;

‘Win/Win’ is not a concept applicable to most workplace disputes;

The longer conflict is allowed to simmer, the more complex the process for resolution;

Examples

· Fallout from Christmas parties – serious allegations – often associated with circumstances fuelled by excessive alcohol consumption; 

· Not-for-profit organisations – new innovative and progressive CEOs, old guard employees, resisting change communicating directly with Boards – undermining initiatives;

· Professional practice, members in dispute, all believing that the others were carrying a lesser amount of the workload;

· Equal opportunity – failure to treat people in accordance with equal opportunity legislation (racism, sexism, bullying);

· Long standing personality-driven disputes unwillingness to communicate with colleagues in a professional manner;

· Cultural conflict, old versus young – inability to adapt to change, resentment of authority, ‘we’ve always done it this way’;

· Gay and lesbian workers – discrimination/personal issues/accessing of confidential information;

· Family members employed at same organisation, complaints regarding one member’s  behaviour made by employees – family member targets complainants;

· Public statements regarding the sanity of a worker – defamation, management procedures.


A
 new initiative for Victorian Members is the regular scheduling of discussion groups to meet the particular interests of Arbitrators and Mediators. Each discussion group stream will be conducted at two-monthly intervals and will provide a regular forum to learn from discussion of issues and cases. A flexible program will suit the events of the moment, and the interests of those present

The first meeting of the Arbitration Case Study Discussion Group, was held on Wednesday 18 February. The session was ably led by Chairman Andrew Kincaid. All who attended gained much from the exercise. The next meeting on 7 April 2004 at 5.30 pm will consider the topic When court proceedings are used to ambush an arbitration. Jim Elliott-Smith will lead a discussion on situations where an arbitration is beset by legal proceedings. Please let Elisabeth Siecker (or Christine) know if you wish to come along, and your name will be added to the mailing list.

The Mediation Group met for the first time on Wednesday 3 March at 5.30 with Professor Angela O’Brien in the chair. Eighteen mediators from a range of professions attended the meeting, and a wide variety of issues was canvassed for discussion at subsequent meetings. 


The two key issues are ongoing development for mediation practitioners and a forum for policy development and advocacy for the increased use of mediation in dispute resolution. 

At future meetings educational and professional skills development aspects will include Members sharing case studies for discussion, readings in mediation facilitated by Members and simulated mediation experiences. Members agreed to explore a range of issues in the area of policy and advocacy including: providing targeted mediation training to specific professional groups including medical, engineering and education; identifying speakers from the membership who are prepared to speak at community group events; developing a National peak body in ADR which can lobby legislators; assisting IAMA with the development of a strategic plan. 

We welcome additional Members to the Mediation Practice Discussion Group. It is an excellent opportunity to network as well as inform your professional practice. The next meeting will be held in May as indicated in this year’s CPD Program. If you would like to join the circulation list, please email Angela O’Brien at aob@unimelb.edu.au.

IAMA trained Adjudicators have not been left out. They will meet on Wednesday 9 June for a case study discussion group. This might lead to regular sessions for adjudicators as well.


Call for Nominations: Institute Council 2004-2006

Nominations are invited for the forthcoming election of 12 Members to the National Council. Successful candidates will serve on the Council for three years commencing May 2004.
Nomination forms have been posted to all Members. A candidate must be proposed and seconded by two Members of the Institute, other than Honorary Members, and is required to sign the nomination form and attach a short CV and a Statement of Intentions and Aspirations. 

A postal ballot will be conducted should the number of nominations exceed the places available.  The closing date for nominations is 4.00 pm on Friday 16 April 2004.

T

he Victorian Chapter welcomes National CEO Gordon Tippett to the Institute. Gordon is no stranger to IAMA, having helped Graham Keen set up the Little Bourke Street premises a few years ago and then staying on to ‘mind the shop’ until Peter Condliffe was appointed.

Gordon has a professional background in Accounting and Public Administration. He spent 20 years working in various branches of the Victorian Premier’s Department including the Cabinet Office, Research and Policy, Information Technology and Communications, and the Salinity Bureau. Gordon has enjoyed responsibility for a range of inter-Government relations activities, and his work with Protocol Branch continues to be applied to his ongoing Prime Minister’s Department appointment as a Melbourne Visit consultant. This occasional task involves meeting and greeting international VIPs on behalf of the Prime Minister at the airport when they make private visits to Melbourne. As a result of this activity, Gordon has developed strong links with many of our South Pacific neighbours.

In recent times Gordon has undertaken short-term consultancy projects which have given him interesting insights into business areas as diverse as Fringe Benefits Taxation, automated ticketing for public transport, Contracts Management and Fixed Assets databases.    
Gordon’s adaptability, coupled with his background in finance and his knowledge of government process, will be well tested in his new full-time position with IAMA.  He would like to see improved technology applied to Arbitration and ADR, and is keen to raise the profile of the Institute so that the demand for IAMA arbitrators and mediators increases. In time, Gordon feels that IAMA services could be taken to the South Pacific, but he says that his first job is to enhance and consolidate the current systems and structure of the Institute.

We look forward to working with you, Gordon!



Membership Report

W

elcome and congratulations to the following who were made Associate Members, graded as Arbitrators and accredited as Mediators.

New Associates

Nell Blythe

Vic

Richard Bush

Vic

Donald Charrett

Vic

Robert Heath

Vic

Phillip Kelly

Vic

Val Andrew

Vic

Jennifer Field

Vic

Hyder Gulam

Vic

Miriam Landau

Vic

David Maxwell

Vic

Carlo Ursida

Vic

Graded as Arbitrator

David Levin QC
Gr 1
Vic

Brian Turnbull 
Gr 3
Tas

John Livermore
Gr 3
Tas

Accredited as Mediator

Allen Gowland

Vic

David Levin QC

Vic

Terence Lynch

Vic

Cheryl Thomas

Vic

Peter Towell

Vic


I remind Members who have not already done so, to please forward a completed ‘Information Update Form’ and a short version of their CV to the National Membership Officer.  Forms can be obtained from the IAMA web site or if requested can be mailed out to you.  It is in each member’s best interest to have their most up to date information contained on the database.  

Many of our senior Members may remember Alan Murray, a long-standing member of IAMA. Sadly Alan passed away last year. Lorna Murray has kindly donated a number of her late husband’s very useful reference books to the Victorian Chapter library. Our library has languished somewhat over the last few years and Lorna’s generous gesture forms the kernel of what we hope will expand to be a useful reference source for Members. 

David Thyer

Membership Convenor             

O
ne of the most significant developments in the area of construction law has been the introduction of Security of Payment legislation and the development of statutory adjudication. The CIOB is conducting a seminar to explore recent developments from the protagonists’ and the adjudicators’ perspectives. The Melbourne session is being held in partnership with our Victorian Chapter. 

Jim Doyle, a construction lawyer, will cover recent cases and discuss some of the important actions and records that need to be implemented and kept by all parties. IAMA’s Tim Sullivan will consider the implications for adjudicators and give advice on how to avoid the pitfalls well as talking about recent developments in the legislation.

A Financial Review report by Scott Laycock states that there were 443 adjudication applications in NSW between March and November 2003 with a total claim value of $143,189,805. The largest claim was $33.5M and 18 claims had a value of more than $750,000. Laycock reports that ‘Many of the cases referred to have challenged the adjudication determination on the basis that the adjudicator had denied the parties natural justice or had made a jurisdictional error.’ Although most challenges have been unsuccessful, ‘the extent to which such determinations are susceptible to judicial review continues to exercise the minds of construction lawyers,’ he said.
IAMA Members are welcome to attend the Melbourne seminar on 16 March at the Chapter Offices, free of charge. It is important to register with Elisabeth or Christine if you plan to attend.




IAMA 2004 Conference

The IAMA 2004 Conference will be hosted by the New South Wales Chapter and held in Sydney from 21st to 23rd May at the Shangri-La Hotel in the historic Rocks area.  The theme of the Conference is New Directions in ADR and the opening address will be by the Chief Justice.

Once again there will be streams for arbitrators and mediators and sessions on Security of Payment, expert determination and facilitation.  A Plenary session will look at the challenges of running a successful ADR practice.  Chapter Chairs will provide participants with a report on what is happening around the States.

The Education and Professional Development Committee has recommended that attendance at the Conference attract 15 CPD points.

The 2004 Annual General Meeting will be held during the weekend and you will have an opportunity to meet your National Councillors and colleagues from other Chapters.

Last year’s National Conference, hosted by Victoria, was both informative and enjoyable and I encourage all Victorian Members to attend the 2004 conference. Registration information will be available soon.  Remember any professional organisation is only as good as the commitment from its Members.  

Angela O’Brien

National Councillor

	Date
	Event
	Hrs
	CPD

	March
	
	
	

	Mon 15 - 5.30
	Chapter Committee meeting
	
	1

	Tues 16 - 5.30  
	CIOB/Vic Chapter Security of Payment Recent Developments
	
	2

	17, 18, 19, 23 & 24
	Practitioner’s Certificate in Mediation & Conciliation
	
	30

	Wed 31
	Last day at 450 Lt Bourke Street offices
	
	

	April
	
	
	

	Monday 1
	Commence operations at 190 Queen Street
	
	

	Tue 6 - 5.30
	Tasmania - Mediation Agreements and Mediator Liability 
	
	

	Wed 7 - 5.30
	Arbitration Case Study Discussion Group:

When court proceedings are used to ambush an arbitration
	1
	1

	Fri 16 - 6.30
	Members’ Social Dinner with participatory activity
	
	1

	Mon 19 - 5.30
	Chapter Committee meeting 
	
	1

	Mon 27 & Tue 28
	Accreditation, Grading and Re-grading interviews
	
	

	May
	
	
	

	Wed 5 - 5.30
	Mediation Practice Discussion Group
	2
	4

	Mon 17 - 5.30
	Chapter Committee meeting
	
	1

	Fri 21 -Sun 23 
	IAMA National Symposium - Sydney

National AGM - Sydney
	
	

	June
	
	
	

	Tue 1 - 6 pm
	Victorian Chapter AGM -Members’ Buffet Dinner
	
	1

	Tue 8 - 5.30
	Tasmania - TBA
	
	

	Wed 9 - 5.30
	Adjudication Case Study Discussion Group -for IAMA-trained adjudicators
	2
	4

	16, 17, 18, 22 & 23
	Practitioner’s Certificate in Mediation & Conciliation
	
	30

	Mon 21 - 5.30
	Chapter Committee meeting
	
	1


T
he Chapter’s comprehensive CPD program provides an excellent opportunity to keep up-to-date with current ADR matters. It is an ideal way to keep in touch with colleagues and to form professional and social networks. Registration details are circulated by email approximately two weeks before each event. As far as possible the timetable will be adhered to, but there may be variations from time to time as a result of unforeseen circumstances. 


Please be sure to check your emails for regular updates and details about venues. Cost per Forum is $38.50 for Members and $45.00 for non-Members. 

Functions in Tasmania are usually held at the offices of Dobson Mitchell & Allport commencing at 5.30 p.m.  Should any interstate Member wish to avail themselves of the opportunity to attend those meetings please contact the Chapter office on (03) 9602 1711 for further details. 

Weighing the Evidence

S
Never were these words more clearly demonstrated than by Colleen McCullough’s latest book in her series of Roman epics, The October Horse. The book is the last of her five major Roman works, beginning with the life of Gaius Marius, the First Man in Rome. The book is her account of the last days in the life of Gaius Julius Caesar, including his relationship with Queen Cleopatra in 47 BC, his death on the Ides of March in 44 BC, and the period up to the battles at Philippi in December in 42 BC, which effectively settled the chaos caused by Caesar’s death

McCullough’s credentials are impressive. By profession a neurophysiologist, she established the Department of Neurophysiology at the Royal North Shore Hospital in Sydney. She than spent ten years as a researcher and teacher at Yale Medical school, before turning her formidable research skills into writing. She has written ten books, including the five in the Roman collection. Her knowledge of Roman history is prodigious, and, as evidenced by reading her work, her research is detailed and accurate. 

The title of the book is allegorical and comes from a sacrifice made to Mars, the God of War at a celebration made in October, at the end of the Roman war campaign season. The best war horses were harnessed in pairs to chariots, which were raced on the Campus Martius, just outside the Servian Walls of Rome. The right hand horse of the winning pair was ritually killed by a priest known as the Flamen Martialis, the special priest of Mars. The best that Rome could offer was, therefore, sacrificed to the two powers that ruled Rome: war and land. So was Caesar killed by the conspirators.

Most of our knowledge of Caesar’s death, and the events that followed it, are flavoured by the impressions left with us by our study of Shakespeare at school. The pictures painted by McCullogh are quite different. The great Bard, it must be said, did not have at his disposal McCullough’s wealth of research material. He had to rely, for his portrayal of Cleopatra, on only Plutarch’s Life of Antony, and he does not attribute to her the beauteous appearance conferred on her by Hollywood. In fact, Shakespeare does not describe her appearance at all: McCullough describes her as “ No breasts to speak of, nor any hips: just straight up and down, arms attached to stark shoulders like sticks, a long and skinny neck, and a head that reminded him of Cicero’s – too big for its body”

Shakespeare, in Julius Caesar mentions only eight conspirators. Plutarch and McCullough both name twenty three. But in the Bard’s defence, the eight named were the driving force behind the plot to kill Caesar, who was stabbed twenty three times in the Rotunda (which, according to Wayne and Shuster, is a very painful place to be stabbed!)

Shakespeare also got it only partly right when, in the last scene of Julius Caesar, in describing Marcus Brutus after his death, Marcus Antonius says  “ This was the noblest Roman of them all: all the conspirators, save only he, did what they did in envy of great Caesar.” McCullough’s view of Brutus is quite different. She portrays him as a callous usurer, whose only mission in life was to increase his already massive fortune by whatever means. Caesar was planning new laws which would have stripped Brutus of much of his money and land holdings. So Brutus plotted against Caesar, not out of envy but out of greed.

The role of Marcus Antonius in Julius Caesar also leaves something to ponder. He is portrayed as a good friend of Caesar, as evidenced by the famous speech and reading of the will on the steps of the Senate. McCullough’s version, which is more likely to be the correct one, is that Antony was a grasping, conniving megalomaniac whose ambition was to become Caesar’s heir so that he could assume all of Caesar’s power in the governance of Rome. So the speech was self serving, designed not to punish the conspirators, but to divert public ire away from himself and to frustrate Caesar’s new heir, Gaius Julius Caesar Octavianus.

All in all, the book is fascinating reading. There are numerous examples of the tactics used in Roman warfare, especially in the two battles at Philippi, where there were some four hundred thousand men pitted against each other in pitched battle. Character development, especially of the conspirators, and the development of the intricacies of the plot against Caesar make this book a must to read. But, before you do that, do yourselves a favour, and read the other four preceding it, preferably in the correct order

T

he IAMA website has all the details about the CPD obligations of  graded arbitrators and accredited mediators.  The scheme is administered as a self-monitoring program, but each year the Professional Affairs Committee (which administers the program nationally) will audit a proportion of returns submitted. The following extracts might be a useful prompt to check your own progress:

The purpose of CPD

· To achieve and maintain high standards of professional competence and ethical behaviour. 
· To demonstrate to Courts and the community that the Institute is committed to the accountability of its Members. 

· To promote public perception of the Institute and its Members as proponents of high standards of professional excellence in the resolution of disputes. 

Mandatory CPD 

G

raded arbitrators and accredited mediators to complete 75 hours of eligible activities per triennium, with a target of 25 hours per annum 

Applicants for re-grading as arbitrator or for transfer to Member or Fellow must to complete 25 hours of eligible activities in the year preceding the application. 
Fellows, Members and Associates who are not graded arbitrators and accredited mediators generally should be encouraged to undertake CPD, however there is no mandatory requirement for these persons. 

Eligible activities 

T

he Chapter receives approval and a points allocation for our own CPD program. In addition, Members are able to log up points through a range of related professional activities. 


Given that other activities require the blessing of the Education and Professional Development Committee, it is important to check from time to time that your program fits within the guidelines set for CPD points. The following list identifies the range of eligible activities. Some attract more CPD points than others, and in some cases there is a limit on the amount that will count towards the total points. Check the website for more information.

· Institute conferences, master classes, seminars, workshops, forums, discussion groups and other educational activities conducted by the Chapters.

· Conferences, courses and seminars conducted by other professional bodies and approved by IAMA for CPD purposes

· Satisfactory completion of undergraduate or postgraduate courses at a recognised tertiary institution, or other provider approved by the Institute in advance

· Lecturing or tutoring in related courses at a recognised tertiary institution, including tutoring in the National Professional Certificate in Arbitration. 

· Presentation of original written material at Institute CPD activities, or other conferences, seminars and courses approved by the Institute for CPD purposes. 
· Published papers and articles. 
· Professional practice (including writing awards and pupil training) as an arbitrator, mediator or other ADR practitioner, or legal practice in arbitration or ADR.
· Approved pupillage.
· Reading time spent on professional journals, articles and other publications in the area of arbitration and/or ADR.
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Spreading the word











Joyce Marshall, a member of the Victorian Chapter Committee, was invited by the Albert Park Rotary Club to talk about the work of IAMA at a breakfast meeting in January. This extract covers some of the points that Joyce made about workplace mediation.  





Joyce is a Human Resources Manager who has had national and international experience in promoting human rights and cultural change especially for women.  She has a successful record in mediating workplace disputes in education, government departments, aged care, industry associations, not-for-profit organisations and trade unions.
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Keep in touch!





Logging Up CPD Hours





Are you aware of how many hours of eligible training (ET) you have undertaken in the past three years?


Do you know how eligible activities are rated?


How well do you comply with CPD requirements?


Who is required to meet CPD obligations?

















Rethinking Construction


Security of Payment





BOOK REVIEW


By Jim Elliott-Smith





The October Horse: 


Colleen McCullough  Century 2002.





Our former Chapter Chairman, Jim Elliott-Smith, now has a bit of spare time to indulge in the wonderful pastime of reading novels.  His review of The October Horse is a stimulating reminder that we must always look beyond the documentation that is presented to us.








Meet the Chairman: Andrew Kincaid


Andrew Kincaid is a grade 2 arbitrator, and accredited mediator.  He has been a member of the Chapter Committee for 4 years, and was elected Chairman last year.


Born in New Zealand he graduated and was admitted as a barrister and solicitor there in 1980.  He was subsequently admitted in Victoria in 1981. He worked for a Clifford-Turner (now Clifford-Chance), London, and subsequently in their Sharjah, United Arab Emirates office until the end of 1985. He joined Blake & Riggall in 1986, and became a partner of that firm (then Blake Dawson Waldron) in 1990. He retired from partnership in 1996, and signed the Bar Roll in May of that year.


Andrew was a sessional member of the Victorian Civil and Administrative Tribunal (before then the Domestic Building Tribunal) between 1996 and 2000, where he sat in the Domestic Building and Retail Tenancies Lists. 


Andrew enjoys living on a small farm with wife Sally and son Jack. He enjoys painting, golf, walking their golden retrievers Potter and Dodger in country lanes and being involved in rural community activities.  When time permits he plays the guitar, listens to country/roots music and follows his genealogical interests. (And he also works hard on behalf of the Chapter. Ed)








Gordon Tippett





The new face in the National office





The Institute of Arbitrators and Mediators Australia, Victorian Chapter, 1/ 450 Little Bourke St. Melbourne 3000*


Postal Address: GPO Box 4134 Melbourne 3001. Phone:  96021711  Fax:  96076969  Email:  � HYPERLINK "mailto:vic.chapter@iama.org.au" ��vic.chapter@iama.org.au�


Chairman: Andrew Kincaid  Chapter Administrator: Elisabeth Siecker  Newsletter Editor: Toni McCormack


*** Interim address from 1 April 2004: Suite 5, 1/190 Queen Street Melbourne


Disclaimer: Views expressed by contributors to this newsletter are not necessarily endorsed by the Institute. No responsibility is accepted by the Institute, the editor, or the printers for the accuracy of information contained within the newsletter.











Inside…


Profiles on Andrew Kincaid and IAMA CEO, Gordon Tippett


… and more








Email contact


Due to time constraints and to contain costs, newsletters, special announcements and  Professional Development notices are circulated by email. Have you advised the Chapter office of your email address? Do you prefer to receive your notices by mail? Please advise the Victorian Chapter office staff.

















Look out for the flyer…


Awesome Autumn Dinner on Friday 16 April 2004


De$iding the Dinner Dollar$: ‘Pay just what the group thinks the meal is worth!’


Black Ruby Restaurant, 344 Rathdowne Street, Carlton North


Bookings with Elisabeth or Christine: $55 pp 					  Maximum 25 participants













