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Chairman’s Column
Help the Chapter Committee to Help You …


Arbitration

M

y report in the July 2003 National Newsletter identified the need to make arbitration more palatable to the disputes market.  

It was generally recognised by the Grade 1 and 2 arbitrators attending the Victorian Masterclass in May 2003 that a draft arbitration hearing model should be adopted which (a) adopts a limited hearing time procedure and (b) informs the parties in advance of the arbitrator's fees by reference to an imposed ceiling.  It seems to me that both aspects could be readily constrained by reference to a sliding scale of some sort, probably based on the amount in dispute. Such a model would facilitate the effective selling of the arbitration message to government, peak bodies, law firms and the courts.

The market cynicism created by arbitration hearings of uncertain duration (with the resultant open-ended fees liability to the arbitrator) is in my view most unlikely to be properly addressed without such a regime being put in place.  This cynicism was arguably solely responsible for arbitration falling out of favour in the 1990s.  It certainly played a part in the decision by the Victorian government in 1996 to pass the management of "domestic building disputes" to the statutory authority VCAT.

An arbitration hearing model of the type I am suggesting might be picked up as an option in one or more of IAMA's recommended dispute clauses.

In the case of domestic building disputes which have arisen the hearing model would be recommended to disputants.  (The recent decision in Age Old Builders, subject to any appeal, gives heart to the view long held by many Chapter Members that section 14 of the Domestic Building Contracts Act 1995 is not as far-reaching as it may appear).

Having regard to these matters, the response to my memorandum to Grade 1 


and 2 arbitrators (which I think may also have been copied to Grade 3 Arbitrators) was not overwhelming.  Again I ask for the assistance of the senior arbitrators in the Victorian Chapter to respond in the way suggested in the memorandum.  If you are a Grade 1 or 2 arbitrator without your hand up for this purpose, I do not want to hear any subsequent complaint about work levels from you!  So go on, email Elisabeth Siecker or give me a call.  See what we can achieve with the advantage of our being a peak arbitration body.

Mediation

A
gain in my report in the National Newsletter I sought the assistance of a mediator Member who may be prepared to prepare a paper (or some less formal way) on how mediation and other ADR business for our many mediation/ADR Members might be improved.  Danielle Huntersmith of the Victorian Committee is presently devising a range of structured initiatives, liaising with Toni McCormack (who also edits this Newsletter).  If you have any suggestions please bring them forward.

Conversation

20
 of our Members attended the Spring CPD/social dinner at "Black Ruby's" on a lovely Spring evening on 3 October. (see also ‘Mediating the Menu P3)  This was the maximum amount able to attend.  It reinforced for me that many of our Members simply want to mix with each other, and have fun doing so.  Such nights have proved a great success with other Chapters, and it looks like Victoria will be no exception.  So when the next evening is held (we are hoping to have two next calendar year in addition to the regular "social" events) book your place pronto.  Those Members who came to this one, please tell your fellow Members what a great time you had.  Speaking for myself, I also gain a great deal from meeting Members with whom my path does not seem to otherwise cross.

Andrew Kincaid, Chapter Chairman

Symposium 2003
Address by 

Police Chief Commissioner Christine Nixon



A
 major symposium highlight was the bright and informative address by Victoria Police Chief Commissioner, Christine Nixon. We heard delightful anecdotes about her early years with the NSW Police Force, each story stressing that negotiation and mediation are essential elements of good policing.  The Commissioner expressed concerns about finding better ways to manage domestic violence incidents, and she also reported on a peer mediation program that resulted in a significant reduction in bullying and violence in a large secondary school. 

In thanking the Chief Commissioner, Angela O’Brien commented, “I think that many of us will have found your words about removing systemic discrimination in the police force to be very inspirational and it’s one of the challenges I think that we at the IAMA, as well as other organisations face.  How do we not only have more women but, also, people from different backgrounds, particularly, non-English speaking backgrounds, from diverse communities.”   

Ms Nixon also touched upon  the very broad use of ADR strategies in policing and the need to be creative and adaptive in dispute resolution.  Angela pointed out that  IAMA would be delighted to provide  support with such training within the force.   

Some of Chief Commissioner Nixon’s key messages: 

‘Policing, as an occupation, is one that in many ways draws upon the kind of skills that many of you have as arbitrators and mediators.   

‘I learned that the power of persuasion and negotiation and mediation were actually very important skills to have if I was going to survive in a place like Kings Cross.  … pretty much, I think, respecting those people as well as learning how to deal with them, for me, was an important part of the process.

‘In New South Wales I also sat on the Board of the Community Justice Centres, which was a programme set up within New South Wales… to provide alternative dispute resolution centres.  People who were trained … to be mediators in the local community. Sometimes there was a centre, sometimes they just used other people’s places where they would then operate formal mediation centres for community disputes.


‘A very substantial amount of police work relates to community conflict. But I think more and more that you need professional mediation in terms of community conflicts …and as I was thinking about today what I might say, you prompted me really to think 
about making it a mandatory training programme within our academies to actually increase the skills of all of the people, not just our high risk negotiators but, in fact, all of us.

‘Our five-year plan, which we’ve just released in Victoria and we’ll start to talk with the community, hopes that we will have our stations available for community mediation…. and provide ways that we can hire mediators so they can deal with many of the disputes we actually deal with.   

‘As I thought about your symposium themes, truth, dare and promise, it seemed to me that the truth part was that you really do need to think about these problems…so, we know that’s the evidence.  We know that’s the truth of the situation.

‘The dare part is about daring to do things differently.  Daring to talk about the kind of things that people like you can add to our communities… the skills you’ve got are absolutely transferable…And that seems to me would be about daring to say, “How can we use our skills differently?  How could we broaden the base?”

‘And the promise part?  Promise is about keeping your word, about what it might be.  The promise is also about what the potential for the future might be and I think that the two parts are kind of interesting.  For me a promise is a really important part.  I try, I think, to develop a relationship with the community where they believe that they can trust me and I assume that that’s an issue all of you would be most concerned about with yourselves, when you’re involved in mediation and arbitration that you need to be trustworthy.’  

(We understand that the full text of Chief Commissioner Nixon’s address along with other symposium presentations, will be posted on the national IAMA website (www.iama.org.au) in due course. 

Many thanks to sponsor Wordwave for so ably recording each symposium address. )

Struth, Stare, And Polish

Being reflections of an aspirant-arbitrator at the

2003 IAMA SYMPOSIUM

“For I have known them all already, known them all-

known the evenings, mornings, afternoons,

I have measured out my life with coffee spoons;

I know the voices dying with a dying fall

Beneath the music from a farther room,

So how should I presume?”

The Love Song of J Alfred Prufrock 1917, T S Eliot



U
nderemployed, overworked arbitral “Symposees” dealt with Le Meridien’s waistline onslaught, prompting some to exercise to offset the irresistible food. 

The “Style” chair-session challenged conventions, mutated into substantives of breathtakingly fast contributions, challenged discovery and its party-sobering effect; with a short sharp focus on Expert Conclaves in the Cretan inquisitorial style to some bemused but always enthusiastic interest. Mentor panels of senior and experienced arbitrators gave hope to arbitral insouciants faced with “curly” situations.

A lively Gender debate sparkled with acerbic charm and wit dwindling into inconclusivity despite the status of the participants.

National Council Issues session prompted concerns over succession planning, new starts for frustrated enthusiasts, and concerns about perceptions of IAMA “ins” and “outs”.  Invitations to join national committees may redress these perceptions. The mooted taking of the A from ADR by NADRAC was enlivened by suggestions of CDR (civil dispute resolution), QCO (quick cheap option), or CRO (civil resolution option).

New South Wales’ networking forums of “learned” presentations followed by good food, networking and conversation could be a CPD model for other chapters to follow.

Commissioner (Victoria Police) Christine Nixon’s speech charmed us all.  Why ever did the New South Wales police allow her to leave their service for Victoria? 

Other pearls prised from the Symposium included assessments of expert evidence, the Jones v Dunkel inference, and erudite commentaries on the Building and Construction Industry Security of Payments Act (NSW) 1999, lack of statutory immunity, PII, or “Running Bare”.

The Symposium provoked future issues for National attention:

· Uniform productive Pupillage 

· Grading and CPD 

· Statutory Indemnity 

· Mentoring panels 

· Quo Vadis ADR 

The Victorian Chapter put on a marvellous function, and deserved the glowing accolades heaped upon their hardworking and entrepreneurial staff.

Neville Kingsbury-Carr


Certificate In Mediation And Conciliation 

N
ineteen participants attended the August 2003 Practitioner’s Certificate in Mediation and Conciliation course in Victoria.  As usual there was a broad mix of ages, experience and backgrounds – from builders and engineers to psychologists, teachers and lawyers.  The course has an emphasis on participatory learning with two full days devoted to videotaped role plays with a teaching ratio of one coach for each group of three participants.  

Feedback shows that participants  benefit immeasurably from the constructive assessments given, coupled with the ability to review their role play tapes in private. The course was overwhelmingly well received with one participant stating that it was the “best-run course ever attended”.

The course is ideal not only for those who want to be accredited mediators, but also for anyone who wishes to improve their facilitation and negotiation skills. The final course for this year commences on 19 November and places are filling fast.  So if you or anyone you know wants to attend then register now by phoning the Victorian Chapter office on (03) 9602-1711.   

Danielle Huntersmith, Course Coordinator

Mediating the Menu 

What did we learn from the process of Mediating the Menu?  Our CPD organiser, Lawrence Reddaway reports:  "The group of 20 people had to make decisions in order to be able to eat, but the evening was deliberately set up so that there was no designated process for the decisions  to be made. It was fascinating to observe how someone voiced a concern about hunger, and advocated making a decision-any decision-now! Then, another threw out a proposal that was surely not meant to be taken seriously (‘Let’s just have pudding’), but proved to be useful in leading others towards more serious suggestions. Finally, crucially, someone assumed the role of group discussion leader.  Once we had a leader, the decisions were made relatively easily.  So, not surprisingly, leadership within the group was the critical issue!"  
 Our special thanks go to Lawrence Reddaway for organising the fun and frolics during the dinner. 

Membership Report

Welcome to the following new Members from Victoria and Tasmania:

· Geoffrey Andrews, Vic

· Judith Elliot , Vic

· Rob Faulkner, Vic

· Rebecca Leshinsky, Vic

· Terence Lynch, Vic

· Chris McDonnell, Vic

· Michael Peck, Vic

· Robert Quick, Vic

· Batya Rosen, Vic

· Michael Troy, Vic

· Michelle Unsworth, Vic

· Steven Wicks, Tas

· Fred Widdop, Vic



M
embers will be interested in hearing that membership numbers for IAMA overall have steadily increased from 1,288 in November 2001 to 1,429 in September 2003.  With membership for the Victorian Chapter increasing from 324 to 361 over the same period. 

I understand that the Membership and Profile Committee will shortly be considering a proposal for a new Affiliate Member category.  It is proposed that this new membership category will have similar benefits and be at a similar cost to that of a Retired Member. If implemented this will be good for those Members who are for one reason or another not currently practising as either arbitrators or mediators but would still like to remain in touch with the activities of IAMA.

Congratulations to Allan Chuck and John Gibcus who were graded as arbitrators.

I urge those Members who are planning to apply for grading as arbitrators or accreditation as mediators, if you haven’t done so already, to get in touch with either Elisabeth Siecker or me to arrange to undertake pupillage with one of our more experienced arbitrators or 


mediators. Undertaking pupillage will go a long way towards satisfying a grading or accreditation interview panel that you have the appropriate level of experience.

Members have previously been requested by the National Office to forward an ‘Information Update form’ and a short version of their CVs to the National Membership Officer. Please take a little time to do this. Absence of information affects database search criteria and hampers our ability to answer enquiries and to find the best possible choice when requested to nominate a Member for a matter. The database is in the final throes of configuration and anything that Members can do to assist in optimising its practical use would be greatly appreciated.

.If any Member would like to discuss anything in relation to their membership, I can be contacted by phone on 98197127 or email at thyerassociates@bigpond.com
David Thyer, Membership Convenor       

(David also should be congratulated for achieving accreditation as a mediator. Furthermore he undertook pupillage so he has experienced what he recommends. Well done, David).    

Treasurer’s Report

Victorian Chapter 

Accounts to end July 2003



T
he figures to date are very pleasing. As you can see from the table below, our actual income to date is ahead of the planned income. This is mainly from our DRC room hire as a result of the efforts of Elisabeth and Christine.

	All Figures are $x1000
	Actuals

Jan to July 2003
	Budget

Jan to July 2003
	Variance

	Income
	200
	182
	18

	DRC Expenses
	133
	142
	9

	Vic Chapter Expenses
	41
	37
	<4>

	Totals
	26
	3
	23


Figures of significance are:

Income:  
New Subscriptions (2K down), Mediation and CPD programs (8K ahead)

DRC room hire (12K ahead)

Expenditure:
DRC room hire - Income paid to Supreme Court (5K over)

There is still a lot of water to flow under the bridge before year-end, and if this year is like the last, a number of invoices get presented near year-end and spoil our hopes of being well ahead of budget.

This year’s Symposium made a profit of 4K, which is as it should be, seeing it was well attended and enjoyed by all.

Elisabeth, Christine and I are currently involved in an exercise to resolve all accounting issues hanging over from last year. This will also provide us with a reliable platform on which to base our budget for next year. The 2004 budgeting process is about to start.

I look forward to continued positive reporting for the balance of the year.
Rob Longley, Treasurer – Victorian Chapter.

Security of Payment – Adjudication



I
n the autumn of 2002, the State Government of Victoria considered a Bill for an Act entitled the “Building and Construction Industry Security of Payment Bill” The Act was given Royal Assent on 14 May, 2002.

The object of the Act was to ensure that any person who carries out construction work or who supplies related goods and services under a construction contract is entitled to receive, and should be able to recover, specified progress payments in relation to the carrying out of that work and the supplying of those goods and services.

The Act closely paralleled earlier legislation brought down in NSW, and provides that disputes between parties, to a construction contract, can have those disputes resolved quickly and cheaply by a third person known as an Adjudicator.

The Adjudicator is a person appointed under the Act to determine, on the basis of information provided by the parties, whether or not the sums in dispute should be payable, and if so, in what quantum. 

In Victoria, the Building Commission, which was established under the Building Act, 1993 appointed a number of organisations to be known as Authorised Nominating Authorities (ANA’s). IAMA is an ANA in both Victoria and NSW, and provides a service to disputants in nomination of Adjudicators to hear and resolve.

Unlike Arbitration and Mediation, Adjudication is subject to strict timing rules. Once an Adjudicator has accepted a reference in any dispute, then the determination must be made within a period no longer than ten days, unless the parties agree to extend the time.

IAMA has run two training courses in Victoria, each of which was followed by a written examination, to ensure that, as an ANA, IAMA can offer the services of properly qualified, experienced and accredited Adjudicators. Approximately forty of our Members are now on our Availability Register. A Sub-Committee of the Chapter Committee has been formed to assist the Chapter Administrator with Nomination Protocols and procedures to ensure that requests for Nominations are handled quickly and efficiently.

Adjudications are proving to be a major source of work for Members in NSW. As of  the end of August, five nominations have been 


made in Melbourne, and it is expected that opportunities will increase as the Act impacts on the building industry. Similar legislation is being prepared in Western Australia, and the National Council now also has a Sub-Committee to ensure that IAMA has national status as an ANA, and that there is commonality in Chapter Procedures and training.

Jim Eliott-Smith 

Convenor, Security of Payment Sub-committee

Adjudication - help me to get paid!

H
ow can an adjudicator get appointed, arrange fee agreements, get fees paid up front, and finish his task - all within 10 business days?  Maybe not possible.

If the parties resolve their dispute whist the adjudicator is still at work, how can he get paid anything for his efforts?

These are two of the issues facing any adjudicator who is appointed under Victoria's new Building and Construction Industry Security of Payment Act 2002, which provides for very prompt resolution of disputes about subcontractors' progress payments.  

IAMA is the premier Approved Nominating Authority ('ANA') empowered to nominate an adjudicator to a dispute, and IAMA Vic has so far trained and accredited some 40 Members to act in that role.  So far, in Victoria, there has been very little call for adjudicators to be appointed but, based on NSW experience, we can expect an increasing use of the Act in 2004.

But in this new field of work, there are some difficult problems still to be addressed - like how to get paid!

Lawrence Reddaway

CPD – which night?

The chapter committee is busy preparing the CPD program for 2004, and we are juggling all the usual factors.  One change under consideration is the idea of holding events typically on a Wednesday (rather than Monday) evenings.  If you want to have your say on this issue, please contact Elisabeth at the chapter office as soon as you receive this newsletter.  Equally,we are always open to suggestions as to what you would like to see in the program, so talk to us soon. (LR)
Tips from Diane Foggo, IR Commiss-ioner 

Guest Speaker at our AGM




T
hose who attended our Chapter AGM last July enjoyed a most stimulating address by Australian Industrial Relations Commissioner Diane Foggo. 

Dianne provided a very practical insight into the ‘a day in the life’ of an IR Commissioner. She pointed out the realities attached to dealing with dispute resolution every day. ‘No one comes to see me if they are happy,’ she said. She stressed that  improved dispute resolution by people at the workplace level  will result in less cases needing to go to the Commission. 

Dianne summarised her guidelines for managing dispute resolution:

· Remember that things are never as they appear




· Don’t make comments about either party

· Be comfortable that the final decision is based upon evidence

· Be willing to be lonely – you must keep your distance from both parties

· Be patient with advocates

· Be totally prepared (parties expect this!)

· Sarcasm and flippancy don’t work

· Listen well – make good notes

· Show humanity and temperance

· Don’t let people get upset – take time out

· Demand good manners – expect certain standards of behaviour

Bowling Together

Book Review



A
t our successful national conference in May hosted by the Victorian Chapter I mentioned a fascinating book by the eminent political scientist Robert Putnam of Harvard University.1  More people have asked me about this short comment than anything else that was said at the conference so I was delighted to recount the bare details again when asked by your inimitable Chairman, Andrew Kincaid, to provide a short summary.  The book is backed by a vast array of statistics, graphs and other sociological data but the central message is simple.  

Putnam noticed from his research, beginning with a study on the way in which Americans spent their leisure time that ten-pin bowling was as popular today as it was twenty-five years ago.  In fact it was one of the most popular past-times in the country.  However, when he looked at the figures more closely he noticed a peculiar characteristic of the way in which people now spent their time when bowling.  They now “bowled alone.”  Twenty-five years ago people bowled in clubs and leagues.  Now they generally bowl with a computer that displays their scores.  From his initial surprise at this small phenomenon Putnam has brilliantly identified an important social change that has occurred.  He shows how we have become increasingly disconnected from one another and how social structures –churches, political parties, clubs etc- have declined.  


From there he traces the damage this is causing the social fabric.  What has caused the change?  A number of culprits are analysed and include generational change, work habits, urban sprawl and television.  If you can stand the figures it’s a great read.  

I made the point at the conference that the Institute, if understood in the light of these developments, was important in a number of ways.  First, as a place of social connectedness for practitioners who often spent large parts of their working lives alone.  Second, as an important structural element in the field of ADR not only because of its longevity but its geographic and multidisciplinary spread.  Third, cooperative and positive relationships have to be developed and nurtured.  The conference was about sharing some of these things.

If you would like some comparably good reading in the same genre but focused on the Australian scene then I would recommend “The Experience of Middle Australia” by Michel Pusey2.

Meanwhile I am going bowling!

Peter Condliffe, CEO

1 Putnam, R., Bowling Alone, Simon and Schuster, NY, 2000

2Pusey, M., The Experience of Middle Australia, Cambridge university Press, Melbourne, 2003.

Case Note  

Age Old Builders  Pty Ltd v Swintons Pty. Ltd. (2003) VSC 307 

Judgement delivered 

21 August 2003
Prepared by Ian Lulham



S
ince 1995 it has been the conventional wisdom that arbitration cannot be employed as a means of determining domestic building disputes. This case leaves it open to the parties to  agree to refer an existing dispute to arbitration. The way is thus clear for arbitrators who can demonstrate the value of the service they offer to “re-enter the market” in the resolution of building disputes.

The case also makes clear that an appropriately expressed agreement for expert determination of a building dispute will be enforceable.

The facts:

During the performance of domestic building work by Age Old Builders for Swintons, disputes arose and the parties agreed to appoint a building consultant to provide a determination on the quality of the work. The building consultant completed this determination.

The parties then agreed to have other existing disputes with respect to extensions of time costs and liquidated damages determined by the building consultant and the consultant accepted his appointment.

Before the second determination  was made, Swintons took the position that the agreement to obtain the second determination was void, and it commenced proceedings in VCAT. Age Old sought to uphold the agreement appointing the Consultant.

VCAT determined that the agreement to have the building consultant make an expert determination was void, for contravening Section 14 of the Domestic Building Contracts Act 1995. The decision is available on the VCAT website and has been widely reported.

Age Old Builders appealed.

The decision:
‘agreement to refer an existing dispute to arbitration is valid.’
Section 14 of the Domestic Building Contracts Act provides:

‘Any term in a domestic building contract or other agreement that requires a dispute under the contract to be referred to arbitration is void.’

The Supreme Court held that there was a distinction between a clause which compelled arbitration of any potential dispute, and one which referred an actual present dispute to  arbitration.


Because s.14 was susceptible to each of the competing meanings, s.35 of the Interpretation of Legislation Act 1984 required a construction of s.14 that would promote the purpose or object underlying the Act.

Three factors favoured the interpretation that s.14 made void agreements to refer future disputes to arbitration. They were:

a.  The choice of language used in the section:

b. The reports of proceedings in Parliament in which the provision was stated; and

c.  The consequences of the construction contended for Swintons.

The decision:

‘The agreement to obtain an expert determination of matters in dispute was not an arbitration agreement.’

The second issue was whether the parties’ agreement was an arbitration agreement at all.

VCAT had held that the distinction between an expert and an arbitrator was one of substance, and not of form, and that despite the parties’ choice of the description “expert determination” they had as a matter of law appointed the building consultant as an arbitrator.

The Court agreed that the distinction was one of substance and not of form, but on examining the matter he found that the parties had not appointed an arbitrator. His Honour had regard to the Rules under which the expert determination had been conducted and said that the Rules demonstrated that the parties had expressly agreed that the expert was not an arbitrator; that although the parties might be required by the building consultant to attend a preliminary conference they did not have the right to a hearing as to the substance of the dispute; and that overall the Rules did not provide for an inquiry in the nature of a judicial enquiry.

The decision:

‘appointment of an expert was not invalid on other grounds.’

The final issue was whether the expert determination agreement, as the Court had found existed, was void in law on other grounds. Section 132 of the Domestic Building Contracts Act is in these terms:




 (continued  p. 8)

Across My Desk 

Elisabeth Siecker, 

Chapter Administrator



Member tid bits of interest:  

Associate Professorship in Construction ADR at RMIT for Dr Ian Eilenberg 

A published text for Joseph Sierra, an Accredited Mediator Member of the Institute, published by the Australian Institute of Quantity Surveyors, entitled "Estimating Practice - Techniques and Procedure".  

Dr Malcolm Lovegrove has accepted an offer to become Adjunct Professor at the School of Health and Behavioural Sciences at Deakin University where he is teaching and researching in the area of conflict management within organisations, assisting the Faculty in international projects and the University in community relations.

And finally John Isaac, Tasmanian Member, has been awarded the title of European Engineer by the Federation Europeenne d'Associations Nationales d'Engenieurs (FEANI) in Brussels. ( And I thought answering our telephone was difficult...)

(Case Note: continued from P 7)
1. Subject to any contrary intention set out in this Act –

a. Any term in a domestic building contract that is contrary to this Act, or that purports to annul, vary or exclude any provision of this Act, is void, and

b.  Any term of any other agreement that seeks to exclude, modify or restrict any right conferred by this Act in relation to a domestic building contract is void.

c.  However the parties to a domestic building contract may include terms in the contract that impose greater or more onerous obligations on a builder than are imposed by this Act

The Court found that s.132 did not preclude the resolution of a domestic building dispute by agreement.  (IL)

Getting to know him

Chapter Treasurer, Rob Longley

Born in Battle (1066) England and transported to Australia at the age of one, Rob settled down to an ideal childhood during the primary school years at a one teacher school in the back blocks of Sydney.

Having never had any more than three in a class, the move to a High School with 300 in first year was a culture change. He had to leave the paddocks, foxes, rabbits, slug-guns and 22’s behind. He did however top the school in woodwork, metalwork and technical drawing while English and history left him cold.

The real cultural change came in 1964 when he moved to Frankston and discovered Aussie Rules and Collingwood. He obviously lives to be disappointed.

The tedium of Caulfield Technical College was offset in its later years by Taxi driving at night. There are lots of good stories from this brief period of enlightenment, which finally resulted in a qualification in 

Civil Engineering and also marriage.

Having a dream of project managing a mining development in the high Andes he 

joined Utah Engineering and a string of other US contractors to see the world. There was so much work in Australia that he ended up dragging the family from state to state with his four sons being born in Ivanhoe Victoria, Townsville, Geelong and Adelaide. 12 residences in 9 years of marriage took its toll on wife N°1.

Rob finally put down roots in Brighton in 1989 after moving another 7 times with his second wife Pam. In his spare time he is also secretary of the St Michael’s Grammar School PFA and sends himself gradually broke by dabbling in shares and options trading.

Rob has participated in the Mediation Practitioners Course and looks forward to becoming further involved in this important area of dispute resolution.

Next edition:  Chairman Andrew Kincaid
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Reserve the date!!!


�


Christmas Breakfast at the Institute


Monday 8 December at 7.30 am





Guest Speaker: 


Bruce Bramhill


Join us to share Bruce’s experience of climbing 


Mt Everest





To book, call Elisabeth or Christine on 96021711





The Institute of Arbitrators and Mediators Australia, Victorian Chapter, Level 1, 450 Little Bourke Street Melbourne 3000.
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